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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT
(continued)

The purposes of this modification are to: (1) revise Attachment J-1, Performance
Work Statement, to reflect changes in Asset Management (PWS 2.6) and
National Space Science and Technology Center (NSSTC) support (PWS 5.2.4);
(2) revise Attachment J-2, Data Procurement Document, to change the Weekly
Activities Report to the Bi-weekly Activities Report; (3) revise Attachment

J-4, Performance Requirements Summary, to reflect changes in various
performance metrics; and (4) incorporate the NASA Mission Network Property
Listing referenced in the PWS revision to Section 2.6, Asset Management, as
part of the Government-Furnished Property Listing at Attachment J-8. |t is
mutually agreed that all of the changes agreed to herein are accomplished within
the existing contract value and will not require an adjustment to that amount.
Accordingly, NNM04AA02C is modified as follows:

A. Attachment J-1, Performance Work Statement, PWS section 2.6, Asset
Management, Page J-1-11, is revised in order to delineate minor
wording changes for asset management responsibilities.

B. Attachment J-1, Performance Work Statement, PWS section 5.2.4,
National Space Science and Technology Center (NSSTC),
Page J-1-71, is revised in order to delineate a change in NSSTC
support responsibilities, whereby the contractor will also provide for the
evaluation of other remote sites.

C. Attachment J-2, Data Procurement Document, Data Requirements
Description (DRD) 974MA-006, Reports, Page J-2-25, is revised in
order to reflect a name change of the Weekly Activities Report to the
Bi-weekly Activities Report and to reflect the submission frequency to
correspond thereto.

D. Attachment J-4, Performance Requirements Summary, Section 3.6,
WAN Services, Standard B, Page J-4-65, is revised to reflect a change
in the performance measurement standard for the period beginning
July 1, 2006, and continuing until contract completion unless further
revised by contract modification.

E. Attachment J-4, Performance Requirements Summary, Section 3.6,
WAN Services, Standard C, Page J-4-65, is revised to reflect a change
in the performance measurement standard for the period beginning
July 1, 2006, and continuing until contract completion unless further
revised by contract modification.
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F. Attachment J-4, Performance Requirements Summary, Section 3.7,
Systems Management and Operations, Standard A, Page J-4-66, is
revised to reflect a change in the performance measurement standard
for the period beginning July 1, 2006, and continuing until contract
completion unless further revised by contract modification.

G. Attachment J-4, Performance Requirements Summary, Section 3.6,
Systems Management and Operations, Standard B, Page J-4-66, is
revised to reflect a change in the performance measurement standard
for the period beginning July 1, 2006, and continuing until contract
completion unless further revised by contract modification.

H. Attachment J-8, Government-Furnished Property, hereby incorporates
the NASA Mission Network Propenty Listing referenced by the PWS
change made in Item “A” above into the contract by reference.
Property management responsibilities for this inventory shall be in
accordance with applicable property clauses of the contract. A listing of
this property is provided for reference.

I. The modification(s) made above are reflected in total on the change
page(s) enclosed herewith. In order to reflect the change(s) made, the
page(s) listed below are hereby deleted from, or added to,
NNMO04AA02C. Changes are indicated in either bolded text or by a
vertical line in the right margin to indicate the specific area(s) of
change.

Page(s) Deleted Page(s) Added

J-1-11 J-1-11
J-1-71 J-1-71
J-2-3 J-2-3

J-2-25 J-2-25
J-4-65 J-4-65
J-4-66 J-4-66
J-4-96 J-4-96
J-4-97 J-4-97

J. All other terms and conditions of NNM04AAQ2C remain unchanged.



procurement processes and practices, and prevention of waste, fraud, and
mismanagement (DRD 974MA-006).

c. Provide all supplies, materials, and services (not otherwise furnished by the
Government) required to perform the services and functions specified in the PWS
and to accomplish the UNITeS mission.

d. Provide replacement parts or equipment, spare parts, temporary labor services,
vendor maintenance agreements, software subscription services, hardware
engineering changes or updates, IT-related supplies and special general-purpose
software packages necessary to perform the operations and maintenance
functions of this contract. :

e. Provide hardware upgrades; systems and applications software licenses,
renewals, and enhancements; services and maintenance, including utilizing
Agencywide or government-wide contracts or site software license agreements,
for the systems for which the contractor is designated Systems Manager.

f. Facilitate payments to other contractors and suppliers in support of customer
agreements including international and other government agencies.

2.6 ASSET MANAGEMENT

The contractor shall be responsible for the official accountable record keeping,
physical inventory, financial control and reporting of all government property for which the
contractor has been given responsibility (DRD 974MA-007). The contractor shall provide a
Government Property Management Plan in accordance with DRD 974LS-001 for all government
property for which the contractor has been given responsibility. The contractor is also
responsible for reimbursable shipment of property as required to support service delivery.

With the exception of the items furnished as Government-Furnished Property, the
NASA Mission Network (PWS 3.10) Property and Asset management will be the responsibility
of the government.

2.7 SECURITY

The contractor shall implement a comprehensive security program consistent with
applicable NASA, DOD, MSFC, and GSFC regulations and procedures for the performance of
the UNITeS mission. The contractor’s security program shall provide an approach that is
functionally able to address end-to-end security planning, issues, and incidents for MSFC and
Agency supported systems. The program shall also represent an integrated approach to security
planning for all IT areas, including desktop, server, and network components.

The program shall encompass, at a minimum, the following functional areas:

telecommunications security functions, an IT Security Program, and disaster preparedness and
recovery.

2.7.1 Telecommunications Security
The contractor shall support customer and program requirements for classified

Communications Security (COMSEC) and unclassified security. In performance of this
function, the contractor shall:

J-1-11 (Mod. 80)




monitoring for anomalies and security break-in attempts must be

accomplished.

f. Provide management of users to include as required by the users: addition
and deletion of userids, disk quotas, accounting and access control,
utilization reports, consultation on advancing technologies, video and
imaging support and data visualization (DRD 974MA-006 and (DRD
974MA-007).

g. Provide backups and restoration of the systems including all system files,
file systems, directories, and/or user files.

5.2.3 Test Area

The contractor shall provide computer systems operators to support MSFC’s
Test Area data acquisition systems. These systems, support MSFC’s East and West Test
Areas, include various HP Alpha computers, MODCOMP computers, PC’s, plotters,
printers, disk drives, tape drives, and controllers. These data acquisition systems record
raw test data, convert the data to engineering units, display tabulated and graphical results
during the tests, and provide post-test conversion and storage of data for distribution.
These systems are operated during the day shift and during test periods.

524 National Space Science and Technology Center (NSSTC) and Other MSFC
Remote Sites

The contractor shall provide IT requirements evaluation, engineering, software and
hardware maintenance, operations, and system administration for the NSSTC and other MSFC
remote sites.

5.24.1 Infrastructure Systems

In support of the infrastructure systems, the contractor shall:

a. Monitor the physical cable plant, including 24x7 monitoring for environmental
change in key areas; provide Uninterruptible Power Supply (UPS) maintenance
and engineering; and dark fiber maintenance and engineering between MSFC and
NSSTC. '

b. Engineer, operate and maintain NSSTC routers, firewalls, switches, Virtual
Private Network (VPN) and dial-in devices, and IP Telephony systems.

c. Engineer, operate and maintain infrastructure peripherals, such as network
printers, electronic facsimile system, scanners, wireless access points and
network based TV (IPTV) screens and systems.

d. Engineer, operate and maintain infrastructure server systems, including web, e-
mail, domain, IP Telephony and unified messaging servers, domain controllers
for Active Directory, and other servers supporting core network functions (see
services below).

5.2.4.2 Infrastructure Services

In support of the infrastructure services, the contractor shall:

J-1-71 (Mod. 80)
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